JIOrOBOP ITYBJIWYHOM O®EPTHI
(manee mo texcry Jlorosop)
Penakums: V01-17.1

TepmuHbI

KJiiueHT — MOTHOCTHIO JeecocoOHoe (hHU3MIecKoe JIUI0, pasMmeniaroniee 3akasbl Ha caiite https://alfadetali.ru

(wwwe.alfadetali.ru) nm6o yka3zanHoe B KauecTBe moisrydarens ToBapa, im0 wucmonb3yromiee ToBapsl,

nprobpeTeHHbie Ha caiite https://alfadetali.ru (www.alfadetali.ru) uckmOUYUTENBHO IS IUIHBIX, CEMEHHBIX,

JOMAaIIHUX WU UHBIX Hy)KI[, HEC CBJA3aHHBIX C OcyHIeCTBHCHI/IeM HpeHHpHHHMaTCHLCKOﬁ ACATCIIBHOCTH.
Mponasen — OO0 «Anbda-Letanu» - koMnanus, peanusyronias ToBap, MpeaCTaBICHHBIH Ha MHTEPHET-
caiire https://alfadetali.ru (www.alfadetali.ru).

HNHTepHeT-MarasuH — UWHTEpPHET-CAlT, NnpuHamnexamui IIpomaBny M uMeromuil aapec B CeTH

Hurepuer https://alfadetali.ru  (www.alfadetali.ru). Ha wnem mnpencraBiensl ToBapbl, MpeiaracMeie

[Iponariiom ceoum KirieHTam Jij1st ohopMIIeHUs 3aKa30B, a TAKXKE YCIIOBHUS OIUIATHI U JOCTABKH ATHX 3aKa30B
Knuentam.

Odepra - nyonmmuHoe npennoxenue [Iponasiia, aapecoBaHHOE JIOOOMY (HU3NISCKOMY JIMIY (TPAXKIAHUHY ),
3aKIIIOYUTH C HUM JIOTOBOP PO3HUYHOM KYIUTH-TIPOJaKH (Hajee — «J{oroBop») Ha CymIeCTBYIOIIUX YCIOBUSIX,
coaepxkamuxcs B JloroBope.

AKIIENT - MOJIHOE 1 0e30roBopoyHoe npuHaTHe KiimenToM yciaoBuii Hactostiero JloroBopa.

ToBap — 00beKT MaTEepUaIBLHOTO MUPA, HE U3BATHIN U3 TPAXKIAHCKOT0 000pOTa U MPEICTABICHHBIN K MPOAaKe

Ha catite https://alfadetali.ru (www.alfadetali.ru).

3aka3 — 1omKHBIM 00pa3oM odopMIIeHHBIH 3anpoc KimeHTa Ha TocTaBKy MO YKa3aHHOMY aapecy MmepeyHs
ToBapoB, BEIOpaHHBIX Ha CaiiTe.

Cayx6a nocraBku — BeiOpaHHoe KimmeHToM mpu odopmiieHnr 3akas3a JIMIO, OKa3bIBaIOIIEe YCIYTH IO
nocraBke 3aka3oB Knnenrtam.

Buemnmii calit — caifit B rmobanpHOM cetwm MHTEpHET, CChUTKA HA KOTOPBIA pa3MelieHa Ha canTe

https://alfadetali.ru (www.alfadetali.ru).

1. O61ue mojoKeHus

1.1. B coorBercTBum co cratheit 437 I'paxmanckoro Koxexca Poccuiickoit ®enepanuu (I'K PD) nannsrit
JOKYMEHT sIBIIsIeTCS IyOJU4HON o(hepToif, M B Cilydae MPHUHATHS W3JIO0KECHHBIX HM)KE YCIOBUH (hr3nveckoe
JIMLIO, MPOM3BOJIEE aKLUENT 3TOM odepThl, ocymecTsiser omaty Tosapa IIpogaBua B cOOTBETCTBUM C
ycnoBusiMu Hacrosimero Jlorosopa. B coorBerctBum ¢ myHkToM 3 crateu 438 'K P®, ommara Tosapa
[lokynareneMm siBIS€TCSl akUENTOM OQEpTHl, YTO CUMTAETCS PAaBHOCHIBHBIM 3aKitodeHuio Jlorosopa Ha

YCIIOBUSX, U3JI0OKCHHBIX B O(bepTe.

1.2. K otHomenusm mexny Kinuentom u [lpogasunom npumensatores nonoxerwst [’ K PO o pozaudnoii-kyruie-
npoaaxe, 3akoH «O 3amure npas norpeduteneii» or 07.02.1992 r. Ne2300-1, «IIpaBuia npogaku TOBapoB
JUCTAHITMOHHBIM CITOCOO0MY, yTBepKaeHHBIe [locTanoBnernem IlpasutensctBa Poccuiickoit @enepamnum oT

27 centsiops 2007 roga Ne612, u MiHBIE IPABOBBIEC AKTHI, IPUHSATHIC B COOTBETCTBUH C HUMHU.

1.3. IlponaBer; ocTaBiseT 3a cOOOH MPaBO BHOCUTH U3MEHEHHSI B HACTOSIIMIA J[OTOBOp B OJHOCTOPOHHEM

MOPSIKE.
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1.4. Kimuenr corunamiaercs ¢ ycaoBusMu Hactosiero JloroBopa HaxaTtreM KHONKH «OQOpMHUTH 3aKa3y Mpu

odpopmiieHnu 3aka3a Ha Caiire.
2. Ilpenmer JJoroBopa

2.1. IlpomaBent o0s3yercst mepenats Knmenty ToBap B cooTBeTcTBUHM C nedcTByromieil menoit Tosapa,
omybnukoBanHoi Ha Caiite [Iponasia, a KimmeHT 00s3yeTCst MPUHATH M OTUIATUTH 10Bap B COOTBETCTBHUH C

YCJIOBUAMH HACTOSIICTO I[orosopa.

2.2. Hacrosaumii 0roBop peryiavpyer po3HHUHYIO KyIUIIO-Tipojaxy ToBapa B MHTepHeT-mMarasuHe B TOM

qHuCIIC:

e camocrosTensHoe opopmienne Knnentom 3akaza B IHTepHET-MarasuHe;
o omnary Kimmenrom 3akaza, ohopmieHHoro B IHTepHET-MarasuHe;

e BBIIOJHEHHE U nepenady 3akaza KianeHTy B coOCTBEHHOCTh Ha YCIOBHUX HacTosAmero Jlorosopa.

3. O¢gopmiienne u CPoOKH BbIMOJHEHNs 3aKa3a

3.1. 3aka3 Kimuenra MoxkeT ObITh OQOPMIICH CIEAYIONIMMH CIIOCOOAMU:

a) puHST 10 Tenedony depes Crienuanncra oTaemNa MpoJak;

0) opopmiten Kimenrom camocrositensHo Ha Caiite;

B) opopmiien Cnerimanuctom otaena npogax [Ipogasia.

3.2. [Ipu odopmiiennn 3akaza KieHT TOHKEH yKa3aTh CISAYIONIYIO HHPOPMAIIHIO:

e  @®UO Knuenra mubo Ilomyaarens 3akasza;

e  KOHTaKTHBIN Tese(OH;

e  aJpec IOCTaBKH 3akasa,

e crocob pocTaBky 3aKasa;

e (Qopmy omnarsl 3akasa;

e 1o TpebGoBanmio [IpomaBna WHYI0 HMH(pOpMANWIO, HEOOXOAMMYIO JUIS BBIIIOJHEHUS 00S3aTENbCTB MO

Hacrosiemy Jorosopy.

3.3. Tlocne odopmienust 3akaza Knmenty npenocrasisiercs nHGopManus 00 OXHUIAEMOH JaTe OTIPYy3KH.
Vka3aHHas JaTa 3aBUCHUT OT HaJau4us 3aka3zaHHbiX ToBapoB Ha ckiane [IponaBiia 1 BpeMeHH, HE0OX0AUMOro

Ha 00paboTky 3akasa.

3.4. Oxungaemas nata oTrpy3ku cooOmraercst Knnenty mo tenedony uinm 31aeKTpoHHOM noure. KoHeuHble
CpoKH mosyueHus 3aka3a KilmeHToM 3aBHCAT OT agpeca U peruoHa JOCTaBKH, paboThl KOHKpeTHOW CiryKObI

AOCTaBKHU, U HAIIPAMYIO HC 3aBUCAT OT Hpo;[aBua.

3.5. Bce nHpOpManIMOHHBIE MaTEPHAIEI, PeJICTaBIeHHbIe Ha CaliTe, HOCSAT CIIPABOYHBIN XapaKTep U HE MOTYT
B ITOJTHOW Mepe TepeiaBaTh JOCTOBEPHYIO HH(POPMAIIUIO O CBOMCTBAX M XapakTepucTHUKax ToBapa, BKIOYas
nBeTa, pasmepbl U (popmel. B ciydae Bo3HWKHOBeHUs y KimeHTa BOMpPOCOB, KacaloUIMXCs CBOMCTB U

xapakTepuctuk ToBapa, nepen opopmienuem 3akaza KinenT nomken odparutbes k [Iponasiy.



3.6. B cimyuae orcytcTBus 3aka3aHHbIX ToBapoB y [IpoxaBiia, B TOM 4ucIie U 10 MPUYUHAM, HE 3aBUCSIIAM OT
[Ipomasma, IIpomaser BIpaBe aHHYIUPOBaTh yYKa3zaHHBIM ToBap m3 3aka3a KimeHnrta u yBeZOMHTH 00 3TOM
KimenTa mytem HalpaBIIeHUS SIEKTPOHHOTO COOOIICHHUS 110 aIpecy, yKa3aHHOMY MIPH PETUCTPAIIH, JIHOO TI0

Tenedony.

3.7. B CIydya€ aHHYJIAIUKU TOJIHOCTBIO 100 YaCTUYHO npeaoIIa4€HHOT O 3akaza CTOHMMOCTb
AHHYJIHMPOBAHHOT'O TOBapa BO3BpaIacTcsa HpO)IaBHOM K.]'II/IGHTy TEM CHOCO60M, KOTOPBIM TOBap HN3Ha4YaJIbHO

OBLI TpeIomIayueH.

3.8. Vkazannas Ha Caiite mena Ha ToBap, BpPEeMEHHO OTCYTCTBYIOIIUH B MPOAaXKe, HE SBIACTCS

okoHuaTensHOM. [Ipu nosisnenun ToBapa B pojjaxe 1eHa MOXKET U3MEHUThHCS.
4. ocraBka ToBapa
4.1. TeppuTopus JOCTaBKH OrpaHUYeHa mmpeaenaMu Poccuiickoit demepartim.

4.2. Puck cnmyvaiiHOW THOENHW WM CIy4aHOTO TOBpekaeHUs ToBapa mepexomuT K KimeHTy ¢ MomeHTa
nepefaud 3akaza HeNoCpeAcTBeHHO KiMeHTy mnu ykazaHHOMY UM JuLly, Ju0o mocraBku Tosapa Io
BbIOpaHHOTO KimentoM mepeBo3urka (TpaHCHOPTHOM KoMmanuu). [IpogaBen He HeceT OTBETCTBEHHOCTH 32
nesitenbHOCTh CITy>KOBI JOCTaBKH B cllydae TOpYH, YTepH Wi Kpaxxu ToBapa BO BpeMsi TPaHCIOPTUPOBKH,

KpoMe ciydasi, Koraa gocraBka ToBapa Oblia omnaueHa Knuenrom Ha pacuerHsiii cuer Ilponasua.
4.3. Cnoco6b1 moctaBku ToapoB ykazansl Ha Caiite IHTepHET-Marasuna.

4.4, CrouMoCTh JOCTaBKM Kakaoro 3aka3a ykaseiBaercs Ha Caiite [lpomaBna M paccCUMTHIBACTCA
WHAWBUIYAJILHO, HCXOJI M3 PETHOHA M CIIOCo0a JOCTaBKU, a MHOTAA U (DOPMBI OIJIaThl, U YKa3bIBACTCS MPH

odopmiienun 3akasa Ha Caiire.

4.5. ITpu nocraBke 3aka3 Bpyyaercst KinuenTy 1160 nHOMY ULy, yKa3aHHOMY B KadecTse [lomyuarens 3akasa.
[Ipu HeBO3MOXKHOCTH NOTy4eHHs 3aka3a, OhOPMIIEHHOIO 33 HAJIMYHBIA pacyeT, yKa3aHHBIMH BBILIE JTUIIAMHU
3aka3 Bpy4aerTcsl JIMIy, TOTOBOMY NpPEAOCTaBUTH CBeACHHUS o 3akaze (Homep ormpasieHus w/ mwau OUO
[lonmyuaresns), a TaKke OIIIATUTH CTOUMOCTh 3aKa3a B IOJHOM O0BEME JIMILY, OCYIIECTBIISIOIEMY JTOCTABKY

3aka3a.

46 Bo I/I36e)KaHI/Ie CJIydyac€B MOHUICHHNYCCTBA, 4 TAKXKC [JIA BBIIIOJIHCHHA B3ATBHIX Ha cebst OGHSaTeIH)CTB B II.
5.6 Hactosimiero JloroBopa, mpu BpyYEHHH NpEAOIUIaY€HHOTO 3akasa JIMIO, OCYIIECTBISIONIEE JTOCTABKY
3aka3a, BIpaBe 3aTpeOOBaTh JOKYMEHT, YOCTOBEPSIONIUI JIMYHOCTh [loydarens, a Takke yKa3aTh THII U
HOMEp TmpenocTaBieHHOro IlomyuaTeneM nOKyMeHTa Ha KBUTaHIMM K 3aka3y. [IpomaBer; rapaHTupyer
KOH(QUCHIIMAIBHOCTh U 3allUTy MepcoHabHOW uHpopMmarnuu [lomyuartens (pasmen 9 HacTosIIero

Jlorosopa).

4.7. Ilpu nepenave 3akaza KiueHT gomkeH npoBepyUTh BHEIIHUM BUJI M YIIAKOBKY 3akasa, konndecTBo ToBapa
B 3aka3e, KOMIUIEKTHOCTb M aCCOPTUMEHT M MOJIHNCATh JOKYMEHT, NOATBEPHKAAIOIIMI NOTyYeHne 3aKasa.
Cotpynnuk IlponaBna, ocymecTBiIstOIMNA Belgady ToBapa, He SBISIETCA TEXHHMUYECKHUM CHEIMATUCTOM, HE
JaeT KBaJU(QHULIMUPOBAHHBIX KOHCYIbTALMH MO MpUHUMNAM (YHKIMOHHMpOBaHHA U pabore m3nenus. Ilocne
npocTaBieHus noanucu KnmeHTta B JOKyMEHTe, OATBEPAKAAOLIEM MoiyueHue 3akasa, [Ipomasen Bmpase
oTka3aTh KnneHTy B y10BIeTBOpeHUH NpeTeH3uil KireHTa k BHEIIHEMY BHTy M YITaKOBKE 3aKka3a, KOJINYeCTBY

TOBapa B 331(336, KOMIUICKTHOCTHU U ACCOPTUMCHTY.
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4.8. B cayuae BeiOopa KimieHTOM B KadecTBe crioco0a JIOCTaBKU IMOJIYYCHUE 3aKaza B MyHKTE CAMOBBIBO3a,
Knument o6s3yercs momyunts 3aka3 B Tedenue 3 (Tpex) mHeli ¢ MoMmeHTa yBemomiieHuss KimeHTa o
¢dbopmupoBaHuK 3akaza B IyHKTEe caMoOBbIBO3a. HemonmydeHue 3aka3a B yCTAHOBJICHHBIA CPOK CUHTACTCS
oTka3oM KiMeHTa OT MCIOJTHEHUS JOTOBOpa KYILTH-MPOJaXH U SBJSICTCS OCHOBAHUEM JIJIsi aHHYJIMPOBAHHUS
3akaza [IpomaBiom. IIpu 3TOM, eciin HemoNMy4eHHBIH 3aka3 ObUT MpeNoIUIavyeH, JICHEXKHBIC CPEICTBA

Bo3Bpamatorcsa KimmeHTty B mopsake, mpeaycMoTpeHHoM I1. 4.7 HacTtosiero Jlorosopa.
5. Omiata ToBapa

5.1. Llena ToBapa yka3siBaercsi Ha CaiiTe. B cimyyae HeBepHOTO yKa3aHHWs IIeHBI 3aKazaHHOTo KimeHTom
Togapa IIpomgaser mpu nepBoii Bo3MoxkHOCTH HHPOpMHPYeET 00 3ToM KnmeHTa s moaTBepkaeHus 3akasza
TI0 MICTIPABJICHHOW IIeHe OO0 aHHyIMpoBaHUs 3aka3a. [Ipu HeBO3MOXKHOCTH CcBsi3aThCs ¢ KimeHToM naHHBIN
3aka3 cunTaercs aHHyInpoBaHHBIM. Eciu 3aka3 Obin ortaveH, [Ipomaser Bo3Bpamaer KimeHTy oruraueHHyI0

3a 3aKa3 CyMMy.

5.2. IlpoxaBen BrpaBe W3MEHUTH LicHy ToBapa Ha CaliTe B OZHOCTOpPOHHEM mopsjake. [Ipu 3ToM meHa Ha

3akazanusiii Knuenrom ToBap N3MEHEHUIO HE TTOJICIKUT.
5.3. KimmenT o6s13yercs ortadnBaTh ToBap B moTHOM 00beMe, YacTUYHAS OrUiaTa ToBapa 3ampenieHa.
5.4. CniocoOs1 orutaTsl ToBapa:

e  HANMYHBIMU IpH nepenade Tosapa;
e  0aHKOBCKHIA TIEPEBO;
e  C IOMOIIBI0 OAHKOBCKOH KapTHI;

e  C MOMOIIBIO TIATeXHBIX cucTeM (Suaekc.lensru, WebMoney, u mp.).

5.5. TIpu BeIOOpe Kimentom oruiaTel HANMYHBEIMYU TTpH niepenade Tosapa KimeHT nepenaer qeHbrH Kypbepy
b0 B Kaccy MyHKTa caMoBbIBO3a. OmjiaTa MPUHUMAETCS B POCCHUMCKHUX PYOJIsIX CTPOTO B COOTBETCTBHU C

LIEHOM, YKa3aHHON B KACCOBOM M TOBAPHOM YeKaXx.

5.6. [Ipu BeIOOpe KimeHTOM OIuIaThl TOCPENCTBOM OaHKOBCKOIO TiepeBoaa KimeHT mmeeT mpaBo OIIaTHUTh
Tosap uepe3 CoepOank wim 10001 Apyroii OaHK, mpenocTaBisoKi Takyto yeiyry. [Ipu nepenaue ToBapa

Kiuent JAOJDKCH MPEABABUTL MACIIOPT U KBUTAHIIUTO 00 oriare.

5.7. Omnara Knuentom ToBapoB 1mo 0aHKOBCKMM KapTaM INPOWU3BOJUTCS MyTEM Iepeajgpecalud Ha CalT
CHUCTEMBI JJICKTPOHHBIX Tuiarexeid. s nepenaun konduaeHmansuoi naopmanuu ot Kirenra Ha cepsep
ucnonb3yercs nporokon SSL 3.0, yem gocTHraeTcss MakCHUMailbHas 3alUTa MepegaBacMoil MHQOpMAaIHH.
JanbHeias nepeaadya HHPOPMAIMKA OCYIIECTBIISCTCS M0 3aKPhIThIM OaHKOBCKHUM CETSIM BBICIICH CTEIICHU
3amuThl. TakuMm o0pa3om, MepCOHANbHBIE W 0AHKOBCKHE NaHHble KimeHTa HeIOCTYImHBI ISl paOOTHHKOB

WnTepuer-marasuna. [lopsanok ormater ykazan Ha Caiite [IponaBua B pasnene «/loctaBka u omiaTay.
5.8. OcobennocTu omnatel ToBapa ¢ MOMOIIBIO 0AHKOBCKUX KapT:

5.8.1. B coorBercTBuu ¢ monoxkeHueM L[b PO «O06 smuccnn 6aHKOBCKHX KapT U 00 OIepaIusix, COBEpIIaeMbIX
C WCIONB30BAaHMEM IUIATEXKHBIX KapT» OT 24.12.2004r. Ne266-I1 omepamum mo OaHKOBCKMM KapTam

COBEPIIAIOTCS JepKaTeIeM KapThl JINOO YIIOJTHOMOYCHHBIM MM JIMIIOM.



5.8.2. ABropmzauusi omnepanuid 1Mo OaHKOBCKHUM KapTaM ocymiecTBisiercsi OankoM. Ecim y banka ectb
OCHOBaHUS II0JIaraTh, 4TO OINEpalus HOCUT MOIIEHHMYECKMH XapakTep, TO OaHK BIIpaBe OTKa3aTh B
OCYILECTBICHUU JAHHOW omnepaunu. MOIIeHHUYECKHEe Olepanuy ¢ OaHKOBCKMMM KapTaMM IMONAJaroT IO
neiicteue cT. 159 YK PO.

5.8.3. Bo u30exaHue ciydaeB pasMYHOrO POJa HENPABOMEPHOTO HCIOJB30BaHUSI OAHKOBCKUX KapT MPH
omnare Bce 3akasbl, odopmieHHble Ha CaiiTe W TpeAorsiaueHHble OaHKOBCKOM KapTOH, MPOBEPSIOTCS
[IponasiomM. CornacHo IlpaBmiiaM MeEXIyHapOOHBIX IUIATEXKHBIX CHCTEM, B LENAX NMPOBEPKHU JUYHOCTH
BJIaJieNIblia ¥ €0 MPaBOMOYHOCTH Ha HCIONb30BaHue KapThl KineHT, odpopMuBIIMiA Takoi 3aka3, 00s3aH 1Mo
3anpocy, MOCTYNUBLIEMY OT coTpyiaHuka [IponaBia, mpegocTaBUTh KONMIO ABYX CTpPaHUI] MacmopTa
BJajJiesblia OaHKOBCKOW KapThl (pa3BopoTa ¢ QoTorpadueid, a Takke KOMHIO OAHKOBCKOH KapThl ¢ 00EHX
CTOPOH — HOMEp KapThl HY’KHO 3aKpBITh, KpOME MOceIHUX YeThipex nudp). [Ipogasen ocrasuser 3a coboit
npaBo 0e3 00bsICHEHNs MPUYNHBI aHHYJINPOBATh 3aKa3, B TOM YHCJIE B CIy4ae HEMpeICTaBICHUS yKa3aHHBIX
JOKYMEHTOB (110 (pakcy HiTi B OTCKAHMPOBaHHOM BHJIE IO 3JICKTPOHHOH noute) B TeueHue 14 (UeTbpHanuaTh)
nHel ¢ nathkl oopMiIeHHs 3aka3za WM HaJlU4Yusl COMHEHHH B WX mnoaiauHHocTH. CrommocTh 3akasza

BO3BpalliaeTcs Ha KapTy Bianenbia (Kinuenra).

5.9. TIpu BeIOOpE B KauecTBe crocoba OmIaThl IarexHbie cucrembl (SIumekc./lensru, WebMoney, u 1p.)
Kinenty HeoOX0aMMO O3HAaKOMHUTHCS C MOpAAKOM, ykazaHHbIM Ha Caiite [IpomaBma B pasnene «Ormata

ToBapay, mnbo mepeiTn 1o cchiike Ha BHeHwmiA cailT.

5.10. Ilpu npenorutare ToBapoB 3aka3 NMPUHUMAETCS B 00PAOOTKY TOJBKO IMOCIIC 3aYMCICHHS JICHEIKHBIX
cpenctB Knuenta Ha pacuernsiii cuet [Iponasma. I1pu atom Toap nox 3axa3 He pesepBupyercs u [Ipogaser
HE MOXET TapaHTHpPOBAaTh JOCTYMHOCTh ToBapa Ha cknazae [IpomaBua, ykazaHHYyI0 B MOMEHT O(OpMIICHUS

3akasa, KaK CIeACTBHE, MOTYT yBEIMYMBATHCS CPOKU 00paboTKH 3akasa.

5.11. Ilponasen Bnpase npenoctasisiTh KianeHTy ckuaku Ha ToBap U ycTaHaBIMBATh NPOrpaMMy OOHYCOB,
MPOBOJUTD aKMH. Bl cK110K, OOHYCOB, MOPSIOK M YCIOBUS UX HAUUCIICHUS, YCIOBHUS aKLIUK MOTYT OBITh

HN3MCHCHBI HpOI{aBL{OM B OAHOCTOPOHHEM IHOPSAIAKE.

5.12. Ecau Knment ygactByeT B mpoBoauMon [IpogaBiioM akiuu, To OH 00513aH HEYKOCHUTEIEHO BBITIOIHATH
ee ycnoBusl, ykazanubsle Ha Caiite [IpongaBna. B ciryuae Hapyienns yciaoBHii akius nepectaeT IeHCTBOBATh B

oTHoIeHUH npuodperaemoro Knuenrom ToBapa.
6. Bozspat ToBapa
6.1. Bo3Bpat ToBapa Hajisexalero KadyecTsa:

6.1.1. KnuenT Bnpase oTka3zarhkcsi oT ToBapa B 11000€ BpeMs /10 €ro nepenauy, a nocje nepeaayn Tosapa - B
teuenne 3 (Tpex) aHeil, He cumTas nHSA NOKynku. Bo3Bpar ToBapa Hajuiexaliero KauecrBa BO3MOXKECH B
cllyyae, eclI COXpaHEHBI ero TOBapHBIN BUJ, MOTpeduTensckue cBoiicTBa (ToBap He ObUT B ynoTpeOieHuH,
COXpaHEHBI €ro MOTPEeOMTENbCKHE CBOMCTBA, TOBAPHBIA BU, YNAKOBKA, MOJHAS KOMIUIEKTALHs, IUIOMOBI,
SPJIBIKH), & TAKXKE JOKYMEHT, MOATBEPKAAIOMNHK (akT U yCIOBHUS MOKYNKH YKa3aHHOTO ToBapa. OTCyTCTBHE
y Knnenra nokymenra, moaTBep K aaromero (GakT 1 yCJIOBHS MOKYIIKU TOBapa, HE JUILIAET €ro BO3MOKHOCTH
CCBUIATBCS HA JAPYTHe JOKa3aTeNbCTBa MpuoOpeTeHns ToBapa y AaHHoro npoxasia. Cpok Bo3Bpara ToBapos

HaaJaeKamero Ka4yeCrea MOXKET OBITh YBCJINYCH HpO,Z[aB].[OM.



6.1.2. He MMOJICKAT BO3BpaATy TOBapLI HAJICKAIICTO KaueCTBAa, MMCHOIHUC HAPYHICHHYIO OAHOPA30BYIO

YIaKOBKY.

6.1.3. KnueHT He BIpaBe OTKa3aThCd OT ToOBapa HAJJICKAIIETO KAayecTBa, WMEIOIIETO WHIMBHIYaTbHO-
ONpE/ICIICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIIOJNB30BAaH HCKIHOYHUTEIHHO

npuoOperaromnM ero KimeHrom.

6.1.4. KiimeHt umMeeT npaBo BepHYTh TOBap HEMOCPEJCTBEHHO B MPUEMHBIC IMYHKTHI U CEPBUCHBIA IICHTD

[Iponasima, 6e3 Bo3memeHus pacxonoB lIpomasma Ha moctaBky ToBapa.

6.1.5. Ilo mpenBapuTeIbHOMY COTJIACOBAaHHIO AaThl M BpeMeHH KIiMeHT uMeeT mpaBo BepHyTh ToBap uepes
Kypbepckyto ciyx0y IIponasua, npu atom Kinent o6s13an Bo3mectuts [Ipoaasity pacxopl Ha TOCTaBKY 110

[peiickypanty, ykazanHoMy Ha Caiite B paznene «/{octaBkay.

6.1.6. ITpu otkaze Kimenra ot ToBapa cornacHo 1. 6.1 Hacrosmiero JloroBopa KireHT 00s13yeTcst BO3MECTUTD
[IponaBiy Bce pacxonbl Ha JOCTaBKY Bo3BpauieHHoro Toeapa. Bo3memenue pacxonos IIpogaBua Ha nocTaBky

OCYIIECTBISETCA CIETYIOIINM 00pa3oM:

e cciu ToBap u gocTtaBka ObuTu OrutadeHbl KimeHTOM Oe3HanuyHbIM myTem, To IIpopaBer; Bo3BpaiaeT
cTouMocTh ToBapa, 3a HCK/IIOUeHHEeM pacxoaoB IIpomaBua Ha mocTaBKy Bo3BpalleHHoro ot Kimenra
Tosapa, He o3Hee yeM uepe3 10 (lecars) nuetli co aus nonydyenus Tosapa [IponaBiiom;

e cciu ToBap ObLT OIJIaYeH MPEABAPUTENLHO, a IOCTaBKa HEeT, TO KiMeHT 00s3yeTcss B MOMEHT Tiepenavn
Tosapa Bo3mecTuts [Ipogasily yciyru no 10CTaBKe;

e ccim ToBap u mocraBka ormnaunBatotcs Kimenrom npu nepeaade Toapa, To KineHT 0053yeTCsi B MOMEHT

nepenayu Toeapa Bo3MecTuTh IIpoasily yciryru 1o JOCTaBKe.
6.2. Bosspat ToBapa HeHaIeKaIIero KauyecTBa:

6.2.1. KnmueHnr B ciydae oOHapy>XeHHs HEJIOCTATKOB B OTHOIIEHHH TEXHUYECKH ClIokHOTO ToBapa BIpaBse
0TKa3aThCs OT MCIOJHEHMs HacTosiero Jlorosopa u nmoTped0OBaTh BO3Bpara yIUIauyeHHOHN 3a Takoi Tosap
CYMMBI THOO MPEAbsBUTH TPeOOBAaHHUE O €ro 3aMeHe Ha ToBap ATOH ke Mapku (MOJENU, apTHUKYJa) Wik Ha
TaKoM ke TOBap APYrod Mapku (MOIETH, apTHKYJIa) C COOTBETCTBYIOIIUM IIEPEPACUETOM MOKYITHOU IICHBI B
teuenne 15 (Ilatnapuatm) gHeit co aus nepenaun Knmenrty takoro Tomapa. Ilo mcreuenun 3toro cpoka

YKa3aHHbIC Tpe6OBaHI/I$I MoJICKAaT YAOBJIIECTBOPCHHUIO TOJIBKO B CIICAYIOIUX CllydasaX:

° O6Hapy>KeHI/I$I CYIICCTBEHHOI'O HEAOCTATKa TOBApa,
° HapyHieHUA CPOKOB YCTPAHCHUSA HEAOCTATKOB TOBApPA,
° HEBO3MOKHOCTb MCIIOJIB30BAHUSA TOBAPA B TCYCHUC KAXKAOI'0 roaa FapaHTHfIHOFO CpOKa B COBOKYITHOCTHU

6onee uem 30 (Tpuauare) qHEH BCIeACTBIE HEOAHOKPATHOIO YCTPAHEHUS €r0 Pa3IMYHbIX HEJOCTATKOB.
6.2.3. [lepevenn TexHU4ECKH ciaoxHOro ToBapa yreepxaaetcs [IpaButensctBom Poccuiickoli deneparium.

6.2.4. Ilpu obpamenun Knuenrta nenocpencrseHHo k I[lponasny KnmeHT nomkeH HampaBUTh 3JIEKTPOHHOE
MUCBMO C OIMCaHUEM MPOOJIEMBl U MPHUIOKEHUEM HHPOPMALUK O JOKYMEHTaX, MOATBEP KIAOIUX (aKkT U
naty nokynku. [Ipogasen o0s13an oTBeTUTH Ha npeTeH3uto Kimenta B Teuenue 10 (decsatn) auel c MomeHnTa

MOCTYIJICHUSA IPETCH3UU.



6.2.5. [Ipogaser] nMeeT MpaBo MPOBECTH MPOBEPKY KadecTBa ToBapa. CpoKu MPOBEICHUS ITPOBEPKU KauecTBa
YCTaHABIIMBAIOTCS, WCXOJl U3 CPOKOB, YCTAaHOBJEHHBIX 3akoHOM «(O 3amuTe MpaB MOTPEOUTENE» OT
07.02.1992r. Ne2300-1 mnst ymosiieTBOpeHus TpeOOBaHNH, IpeabsBisieMbIx Kinenrom B petensun. B ciryuae
criopa o MpUYMHAX BO3HUKHOBEeHUs HesoctatkoB Tosapa [IponaBen o0s3aH MpoBecTH 3KcepTru3y ToBapa 3a

CBOM CUET.

6.2.6. Eciu ToBap He ABNsETCS KPyHMHOTA0apUTHBIM, TO KiMeHT 0053aH caMOCTOATENILHO JOCTABUThH €TO B
npuemHblil nyHKT [Iponasua. B cinydae ecnin HemoctaTky 0OHapykeHbl B KpynHoradaputHoM Tosape, KireHnT
MMeEeT MpaBO KaK CaMOCTOSTEIbHO JOCTaBUTh €r0 K MECTy IPOBEPKH, TaK M OCYIIECTBUTh €€ CHJIaMHU

[Iponasua.

6.2.7. TTo pe3ynbTaraM MpoOBEpKH KauecTBa UITH MMPOBEICHUS DKCIIEPTH3EI, B CITydae eclii OyJIeT JOKa3aHo, 4To

3a JaHHBIN HeJocTaTOK oTBedaeT lIponaserr, TpeboBanme KineHTa MOAIeKUT YIOBIETBOPEHHIO.

6.2.8. Eciii o pe3ynbTaTaM NpoBEpPKH WIN NPOBEAEHHS SKCIEPTU3bl OyJeT YCTaHOBJICHO, YTO HEOCTATOK He
obHapyxeH uin [IpogaBen He HECeT 3a HETO OTBETCTBEHHOCTH, KiMeHT 00s13aH KOMIIEHCUPOBATh MPOAABILY

3aTpaThl Ha MMPOBCACHUC SKCIICPTHU3LI U TPAHCIIOPTHBIC paCXObl.

6.2.9. KitmenT mmeer mpaBo 0OpaTUThCS B JHOOOH aBTOPWU30BAaHHBINA CEPBUCHBIN IIEHTP M3TOTOBUTEINS HITH
[IpomaBua (mpu OTCYTCTBUH CEPBHCHOIO OOCTY)KMBaHHsI M3TOTOBHUTEINS) AJIS NPEABSBICHUS TPeOOBaHUS O
0€3B03ME3JHOM yCTPaHEHUU HEAOCTATKOB COTJIACHO FApaHTUIHBIM 0053aTeIbCTBaM B OTOBOPEHHBIE 3aKOHOM
CPOKH, €CITM TaHHBIH HeOCTAaTOK HE BO3HMK BCIIEACTBHE HapyIieHus: KimeHToM npaBuil TpaHCIIOPTUPOBKU U
9KCIUTyaTalluu, ACHCTBUSA TPETHUX JIMIl WIH HENPEOAONMMOW cwibl. B ciydae HEBO3MOXXHOCTH PEMOHTa
Kiuenty Beimaercss AKT TEXHHYECKOTO COCTOSIHUS, 1Mo KoTopoMy Ilpomasen oGsizyercs BepHYTh KimeHty

YIUTAYCHHYIO CYMMY WJIH TIPOM3BECTH 3aMEHY TOBapa Ha aHAJIOTUYHbIH.
6.3. Bo3BpaT JIcHeXKHBIX CPE/ICTB.

6.3.1. B cimydae orkaza KnmeHra ot Hacrosimero [loroBopa W mpenbsABieHHs TpeOOBaHUS O BO3BpaTe
yIulaueHHoH 3a ToBap AeHEXHOH cyMmMMbl coriacHo m. 6.2.1. Hacrosimero orosopa croumocTs ToBapa
noexxuT Bo3Bpaty Kinmenty B Teuenune 10 (ecsatn) nueit ¢ MomeHTa momydeHus [IponaBiomM nmucsMeHHOTO

3asBieHus Kiunenra.
6.4. [Topsimok nercTBuit pu HapyiieHuu [1poaaBioM yciioBust 00 accopTuMeHTe (TiepecopTe).

6.4.1. B cmyuae oOHapyxeHuss B 3akaze ToBapa, HE COOTBETCTBYIOLIETO 3aKa3aHHOMY aCCOPTHMEHTY
(nmepecopt), KineHt BipaBe npu nepenaue 3aka3a 0TKa3arbes OT AaHHOro ToBapa v HoTpeOOoBaTh 3aMEHbI Ha
ToBap B accopTUMEHTE, NPEAYCMOTPEHHOM 3aka3oM, Ju0O0 BO3BpaTa JEHEKHBIX CPEACTB 3a (DaKTUUECKH

HenepeganHsld ToBap.

6.4.2. Toap, nepenanubiii KitueHTy B HapyIlIeHUE YCIOBHSI 00 aCCOPTUMEHTE, MOAISKUT Bo3Bpary [Ipoaasiry.
B cnydae ecnmu Knuent npunumaer manseiii Tosap, IlpomaBenr BmpaBe motpe6oBats oT KimeHTa ommatst
nanHoTo ToBapa 1o 1ieHe, ycranoBieHHou [Ipomasiiom st qaaHoro Tosapa Ha CaliTe Ha MOMEHT Tiepeaadn
Tosapa. Eciiu dhakTraecku nepepannbiii ToBap oTCyTCTBYET B accoptuMmenTe [Iponasiia, mpeactaBieHHOM Ha

CaiiTe Ha MOMeHT niepefiadn ToBapa, gaHHbI ToBap orIaduBaeTCs Mo IeHe, coraacoBaHHoM ¢ [IponaBmom.



6.4.3. 3amena ToBapa, HE COOTBETCTBYIOIIETO 3aKa3y MO aCCOPTUMEHTY, OCYIIECTBISIETCS ITyTeM O OPMIICHHS
HOBOT0 3aKa3a I10 corjacoBaHuio cTopoH — IIpoaasiiom 1n6o KimmeHToM — ¢ iepe3zaueToM JeHEKHbIX CPECTB,

nepeyrcieHHbx KimeHnToM 3a HenmocTaBlieHHbIA ToBap.

6.4.4. B cimyuae HEBO3MOXKHOCTH OCYyIIeCTBUThH 3aMeHy ToBapa IlpomaBen yBegomusier 00 sTom Kimenra
MOCPEICTBOM HAIpaBJIeHUs] COOOIEHHS Ha 3JEKTPOHHBIN aapec, yKa3zaHHbI KIMeHTOM Mpu perucrpanmu.
JlenexxHble cpencTBa, omnaueHuble KnneHTom 3a daktuueckn HemepenaHublii ToBap, MOAEKAT BO3BPATY B
teuenue 10 nHel ¢ MOMEHTa MOIyYeHHs MMCbMEHHOTO 3asiBiieHus KinenTta o Bo3Bpare JCHEKHBIX CPEACTB.

BosBpar ymnadenHoii 3a ToBap CyMMBI OCYIIECTBIISIETCS TEM CIIOCOOO0M, KOTOPHIM ObLIa MPOU3BEICHA OTLIATA.
6.5. Topsimok neicTBuit mpu HapytieHuw [IpogaBIoM YCIIOBUS O KOJTHYECTBE.

6.5.1. Ilpu nepenave 3akaza KimenT o0s3aH npoBeputh komuuectBo ToBapos B 3akaze. Ecnu npu nepenaue
3akaza KimeHTOM OOHapyXeHBI pacxXOXIACHHMS IO KoimdecTBy ToBapa B 3akaze, KnmeHT 00s3aH B
MPUCYTCTBUU NPCACTABUTECIIA HponaBua WJIK TICPEBO3YHKA COCTaBUTH AKT 0 PacxoxKaACHUHU 110 KOJINYCCTBY U

KayecTBy.

6.5.2. Ecim Ilpomaer; mepeman KimeHTy MeHbIiee KONMM4YecTBO ToBapa, 4YeM OIPENeeHO 3aKa3oM
(memoBnoxxenne), KimeHT nmpu nepegade 3aka3a BIpaBe MPUHSITH T0oBap B YaCTH, COOTBETCTBYIOIIEH 3akasy,
1 1oTpe0oBaTh NepeaaTh HepocTaromee konudecto ToBapa, mubo, ecnu HepocTaromuii ToBap ObUT OILIaYEH,
OTKa3aThCsl OT 3aKa3a B 4acTH HeJocTamomero ToBapa M MOTpeOOBaTh BO3BpaTa IEHEKHBIX CPEACTB 3a

Hepoctaromuii Toap.

6.5.3. Ilepenaua Henmoctaromero ToBapa OCYyILIECTBIISIETCSl MOCPEACTBOM O(OPMIIEHUsI HOBOTO 3akas3a IO
cornacoBanuio ctopoH — [IponaBiom nmubo Knmenrom, npu ycnoBuu mnpenocrasieHus Kinuenrom Akra o

pacxoxieHuH (AKTa 0 HEIOBJIOKCHHH), COCTABJICHHOTO B Topsiake 1. 5.5.1.

6.5.4. B cinyuae ecnu HenocTatommii ToBap ObuT mpeBapuTensHO orutader Kimmentom, [lpoxasen obs3yercs
nepe3avyecTh ACHEKHBIEC CPEICTBa, epeunciieHHble 3a Hepocratomuii ToBap. Ecnu Henocraromuii ToBap He
Obu1 omaueH KiveHToM, OH omiaumBaeTcs JHOOBIM JIOCTYIIHBIM CIIOcOOOM, BbIOpaHHBIM Kimentom mmubo

IIponasiom no cornacoBanuto ¢ Kiuenrom, npu opopMIeHUN HOBOTO 3aKasa.

6.5.5. B cny4yae HEBO3MOXKHOCTH TiepenaTh Henocraromuii Tosap [Ipoxasen yBenomisier 06 atom Knmenra
MOCPEACTBOM HAarpaBjeHUs COOOIIEHUS Ha 3JeKTPOHHBIN ajapec, yKazaHHbIH KiueHToMm mpu peructpanuu.
JlenexxHble cpeacTna, oruiadeHHble Knnentom 3a Henocratommii ToBap, moanexar Bo3Bpary B TedueHue 10
)Z[Heﬁ C MOMCHTA NOJIYYCHHUS MMCbMEHHOT'O 3asABJICHUA Kinnenra o BO3BpaTC ACHCKHBIX CPEACTB, a TAKIKE AxTa
0 pacxoxkaeHun (AKTa O HEIOBJIOXEHHH) 1O KOJHYECTBY, COCTaBJIEHHOro B mopsake m.5.5.1. Bosspar

yIJIa4eHHOI! 3a TOBAp CyMMBI OCYIIECTBIISICTCS TEM CIIOCOO0OM, KOTOPBIM ObLiIa MPOM3BECHA OIIaTa.

6.5.6. B cnyuyae napymenus Knuentom m. 6.5.1 B yactu cocraBnenus Axta Ilponasen BmpaBe oTKa3aTbh

KJ'II/ICHTy B YAOBJICTBOPCHUHN HpeTeH3PII>i 10 KOJIMYCCTBY NEPCAAHHOTO TOBapa.

7. AHTe/UIeKTyaJbHAasA COOCTBEHHOCTh
7.1. Bes TexcToBas nHopMalius U rpadudeckue u3oopaxeHus, Haxosaiuecs Ha Catite [Ipoaasia, sBistoTCs

coOcTBeHHOCTRIO [IpoiaBiia u/uiiM ero KOHTPareHTOB.

8. FapaHTI/II/l U OTBETCTBCHHOCTDb



8.1. Cpoku rapaHTuifHOTO 00CITy>KUBaHMs ToBapa ycTaHaBIMBAIOTCA H3roToBuTeneM miu [lponasiom, eciau
rapaHTUNHBIN CPOK U3rOTOBUTEIEM HE YCTaHOBIEH. CepBUCHOE OOCIYXKMBAHUE U PEMOHT IPOU3BOASITCS B
aBTOPHU30BaHHBIX CEPBUCHBIX LIEHTPAX, afpeca U TenedoHbl KOTOPhIX YKa3aHbl B FTapaHTUHHOM TaJOHE.

8.2. l'apaHTHITHBIM 00CITY>)KUBaHUEM SBISIETCS OSCIUIATHOE yCTPAaHEHHE HETOCTATKOB ITPOTYKIINH, BO3HUKIINX
[0 BHHE M3TOTOBUTENS, HPU YCIOBUM COOJIONEHHWS TpPaBWI OSKCIUIyaTalldH, YyCTaHABIMBAEMBIX
M3roTOBUTENEM. becIIaTHbI TapaHTHHHBIA PEMOHT OCYIIECTBIISIETCS, TOJBKO €CIH u3enne OyneT mpu3HaHo
HEHMCIIPaBHBIM 10 IPUYMHE 3aBOJCKOro Aedekra.

8.3. I'apanTHiiHbIC 005I3aTENbCTBA AHHYIIUPYIOTCS, €CITH:

8.3.2. IloBpeskacHBI KaKHe-TH00 3aIIUTHBIC 3HAKH (DUPMBI-IIPOU3BOIUTEIIS WK (QUPMBI-IPOAABIA: CTUKEPHI,
HaKJIEHKH, roJ0rpaMMbl, INIOMOBI U Ap.

8.3.3. CepuiiHble HOMepa Ha H3JIENUAX WK KX MAPKUPOBKA HE COOTBETCTBYIOT CBEJICHUSIM, 0003HAYCHHBIM B
rapaHTUMHOM TaJlOHE.

8.3.4. M3pmenus mOABEPIINCH PEMOHTY HEYNOJHOMOYEHHBIMH JIMIAMH C HapylmIeHHeM TpeOOoBaHUiA
MPOM3BOJUTENS U HOPM TEXHUKU O€30IaCHOCTH.

8.3.5. JledexTr! BBI3BaHBI M3MEHEHUSMH BCJIEICTBHE MPUMEHEHHUS TOBapa C IENbI0, He COOTBETCTBYIOMIECH
YCTaHOBJICHHOM chepe MPUMEHEHHUs JaHHOTO TOBapa, yKa3aHHOW B PyKOBOJCTBE I10 SKCIUTyaTallHuu.

8.3.6. M3aenue moOBpeXeHO WIIM BHIIIIO W3 CTPOS B CBSA3M C HApYIICHWEM MPABWI U YCIOBUHA YCTaHOBKH,
MOJKTIOUEHHS, aJalTaliy MO0 MECTHbIE TEXHMYECKHE YCIIOBMS IOKYIMATelNsl, SKCIUTyaTalllH, XpaHEeHUs U
TPaHCHOPTHUPOBKHU.

8.3.7. OGopynoBaHre TIOBPEKICHO BCIECACTBHE PHUPOAHBIX CTHXUH, T0KAPOB, HABOIHEHUH, 3eMJICTPSICEHHIA,
OBITOBBIX (DaKTOPOB U MPOYMX CUTYaLUH, HE 3aBUCALIMX OT IIPOAABLA.

8.3.8. Uznenne nMeer BhIpaKEHHbIE MEXaHHUYECKHE W/WIN DJICKTPUYECKUE MOBPEXKICHHUS, IOITyUYCHHbIE B
pe3yibTaTe KaKuX-1100 AeHCTBUI MOKYyMaTels JINO0 CTOPOHHUX JIUL.

8.3.9. Bo3HuK10 NOBpeXA€HNE, BEI3BAHHOE MTONAJaHNEM BHYTPb U3AEIHSI IOCTOPOHHUX MPEIMETOB, BEIIECTB,
KHUJIKOCTEH, HACEKOMBIX WJIU )KUBOTHBIX.

8.3.10. [ledpexThl BBI3BaHBI MCIIOIB30BAHUEM PACXOAHBIX MATEPUANIOB, HE COOTBETCTBYIOLUIMX TPEOOBAHUAM
9KCIUTyaTalHu.

8.3.11. Bo3HuKJIM NOBPEKACHUS, BEI3BAaHHBIE UCIIOJIb30BAHUEM HECTAHAAPTHBIX 3amyacTeil, HecoOI0AeHUEM
CPOKOB TEXHHUYECKOT0 M MPOPHUIAKTHIECKOTO 00CITY>KUBaHHSA, €CIIH OHO HEOOXOIAMUMO JIJIsl JAHHOTO MU3CIIHS
8.3.12. IlpencraButenem cepBuCHOW ciayx0bl IlpomaBma OBIIO 3aMEUEHO HWCHOIB30BAHHME HEIITATHBIX
PEKUMOB WIIM TTapaMeTPOB PabOTHI 00OPYAOBAHMS HIIM €0 KOMIIOHEHTOB (4acTOT, HANPSDKEHUH U 11p.).
8.3.13. OOopynoBanue OBUIO TOBPEXAEHO B pE3yJbTaTe MCIOJIb30BAHUS HEKAUYECTBEHHBIX W/MIH
HEHCIIPABHBIX (B YACTHOCTU MEXaHWYECKH HOBPEXKIECHHBIX) TUOO HECTAHAAPTHBIX CMEHHBIX HOCUTEIIEH.

8.4. Ilpu mokynke TexHHWYecKH ciokHOro ToBapa KnumeHT 00s3aH mpousBecTH COOpPKY, YCTaHOBKY H
MOJKJIIOUYEHHE B COOTBETCTBHM C TpPEOOBaHMSAMH CTaHJAPTOB MM TEXHUYECKOH OKyMEHTalHeH,
npuiIaraeMou K ToBapy (TEXHHYECKHH MacopT, MHCTPYKIHS MO SKCIUTyaTallm).

8.5. IIponasen He HECeT OTBETCTBEHHOCTH 3a yIiepO, mpuinHeHHbIH KineHTy BeieacTBue HeHaIexallero
rcnonb3oBaHus ToBapoB., 3akazaHHbIX Ha Caiite.

8.6. IlponaBel He HeceT OTBETCTBEHHOCTH 32 COZIEpKaHKe U (DyHKIMOHUpOBaHUE BHeIHNX calToB.

8.7. HammpaBnenue Tosapa B CepBucHyto ciayx0y IlocTaBuiyka ocymecTBisieTcs: Ipyu HATMYUH TaPaHTUIHHOTO
TanoHa, ohOPMIIEHHOTO HAAJIEKAIIUM 00pa3oM, a TaKkKe JOKYMEHTOB, MOATBEPXKIAIOMINX MPUOOpEeTEeHHE
Tosapa y [IponaBua. ['apantuiinbie CpOKH UCUUCISIIOTCS € AaThl, YKa3aHHOW B KACCOBOM Y€KE WJIM TOBAPHOU

HaKJIaJHOM.



8.8. Ilpomamer; BmpaBe mepeycTynarh JuO0 KakUM-THOO HMHBIM CIIOCOOOM TiepeAaBaTh CBOM TIpaBa U
00513aHHOCTH, BHITEKAIOIIME U3 €T0 OTHOIIEHUH ¢ KilneHToM, TpeThuM JTHIIaM.

8.9. KimeHT 00s13yeTcst He UCIONIb30BaTh 3aKa3aHHbIN ToBap B MpeANPHHAMATEIECKUX TEISX.

9. KoH(puIeHIIHATBHOCTD M 3AIUTA NE€PCOHAJLHONH HHpOPMALHH

9.1. [Ipenocrapnenune napopmaruu Kimentom:

9.1.1. [Tpu peructpanuu Ha Caiite KireHT npenoctapiseT clieayromryto nadopmanuto: @amunust, Ums, agpec

3IIEKTPOHHOM MOYTHI, TeNe(OH, Mapob Ajst JocTyna Kk CaiTy.

9.1.2. [IpemocTaBisis CBOM MEPCOHANIBHBIE JaHHBIC IIPU PETUCTPAllUU Ha caiTe, KIIMEHT coriairaercs Ha HxX
o0pabotky IlpomaBmom, B ToM umcie W B Hemax mnpoaswxenus I[IpomaBmom ToBapoB u ycmyr. Bcee
nepenaBaemMbie KimmeHTOM TiepcoHanmbHBIE JAaHHBIE B paMKax Hacrosmero JloroBopa odepTsl OTHOCATCS K

rpynmne O6H.[G,I[OCTyHHBIX NEPCOHAIBHBIX TaHHBIX.

9.1.3. Ecimu KimenT He xenmaer, 4ToObl €ro mHepcoOHANbHBbIE JaHHBIE 00pabaTHIBAINCH, TO OH JOJDKCH
obpatutbest B City:x0y no padote ¢ knrentamu [Iponasia yepe3 popmy oOpaTHoii cBsizu Ha Caiite. B Takom
ciryyae Bcs mosrydeHHasi oT KimenTa unpopmanus (B TOT YKcie JJOTHH U apoiib) yIAISETCS U3 KIMEHTCKOU

6a3sl [IpogaBua u KneHT He cMokeT pazmemars 3akasbl Ha Caiire.
9.2. Ucnons3oBanue nHMDopMaIum, mpenocrapieHHon Kimmerrom n nomydaemoit [Ipomasiiom.
9.2.1. IIponaserr UCMONB3YeT HHPOPMAIIHIO:

e 1y peructpaunu Knuenra Ha Caiite;
e Ui BHINIOJHEHHUS CBOMX 00s13aTenbeTB nepen Kimenrom;
e IS OLICEHKH W aHanm3a paboTel Caiita;

e IS OTIpeNeIeHHs MOOEANTENS B aKIHUAX, MPOBOAUMEIX [Ipomasmom.

9.2.2. Tlponaser BupaBe HanpasisaTh KiineHTY cCOOOIICHHUS PeKIIaMHO-UH(OPMAIMOHHOTO xapaktepa. Eciu
Kinuent He jxemaer momy4aTh pacchUiku OT [IpomaBma, OH JODKEH OTKa3aThCsAd OT HEE, HAlpaBHB Ha

JIeKTPOHHBIH aapec [IporaBia MUCEMO ¢ COOTBETCTBYIOIUM COJACPAKAHUEM.
9.3. Pazrnamenue napopmarum, momydeHHon [Ipogasmom:

9.3.1. IIpomaBen 00s3yeTcs He pasriamarh noiydeHHyr ot Kiuenrta undopmammto. He cuutaercs
Hapymi€eHUEM MpEaAOCTaBIICHUC HpOILaBHOM I/IH(bOpMaHI/II/I arciraM M TPETHUM JIMIIaM, HeﬁCTBYIOHIHM Ha

OCHOBaHHUM JioroBopa ¢ [1poaaBiom, st UCTIOJTHEHMS 00s13aTeIbCTB nepea KimeHrom.

9.3.2. He cuwnraercs HapywmieHHEM 00s3aTeNbCTB pasrianieHne HHGOPMAalMd B COOTBETCTBHU C

000CHOBAaHHEIMHU U MNPUMCHUMbBIMHU Tpe60BaHI/I$IMI/I 3aKOHa.

9.3.3. Ipozaaser| BpaBe UCIIOIb30BATh TEXHOJIOTHIO «CO0KieSy. «Cookiesy He copepxar KOHDUACHIHATILHYTO

MH(GOPMAITUIO M HE TIEpearoTCs TPETHUM JIMLIAM.

9.3.4. TIlpomaBery mnomydaer wuHpopMmanuio 00 ip-aapece mocerurens Caiita https://alfadetali.ru

(www.alfadetali.ru). /lannas nH(bpOpMaIKs HE UCTIONB3YETCS ISl YCTAaHOBIICHUS IMYHOCTH ITOCETUTEIIS.
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10.3.5. IlpomaBer; He HeceT OTBETCTBEHHOCTH 3a CBEAEHUsA, NpenocTaBieHHble Knmentom Ha Calite B

00I1Ie10CTYITHOHN opMe.

10. Ipouwue ycaoBus

10.1. K otHomenusim mexxay Knuenrom u Ilponasiom npumMensiercs npaBo Poccuiickoit denepanum.

10.2. B cnyyae BOSHMKHOBEHHSI BOIPOCOB M NpETEH3WH co cTopoHbl KiMeHTa OH IOKeH OOpaTHUThCs B
Cayx0y o pabote ¢ knuentamu Ilponasua no Tenedony unu yepe3 Gopmy obpaTHoil cBs3u Ha Calite Ha
TTIaBHOM cTpanuile. Bee BozHuKaromue cnopsl CTOpOHBI OyIyT CTapaThCsl PELIUTh IMyTEM MEPEroBOpOB, MpU
HEJIOCTH)KEHUH COTJIALICHUs Criop OyAeT mepeiaH Ha pacCMOTPEHHE B CyneOHBIH OpraH B COOTBETCTBHU C

JEUCTBYIOLIMM 3aKOHOJATENBCTBOM PD.

10.3. IIpu3HaHue Cy0M HEACHCTBUTEIEHOCTH KaKOT0O-THO0 MOJIOXKEHUs HacTosImero /loroBopa He BIeYeT 3a

c000¥ HEENCTBUTEILHOCTE OCTAIBHBIX ITOJIOKEHHU.

11. ®opc-maxkopHbIE 00CTOATEIHCTBA.

11.1. CTopoHbI 0cBOOOXAat0TCA OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEeHaJyjIe)kallee HCIIONIHEHUE
obs3arenscTe o JloroBopy Ha Bpemsl OeiicTBHS HempeomonuMmou cuibl. lloj HempeomoiamMmoin cuioi
IIOHUMAaIOTCA tIpe3BI)I‘IaI\/'IHbI€ 1 HCIPCOOOIUMBIC NTPHU JAaHHBIX YCIOBUAX O6CTO$IT€HLCTB3, MPEIATCTBYIOIIUC
WCTIOJIHEHHUIO CBOUX 00s3arenbeTB CTopoHaMu o HactosimeMy JloroBopy. K HUM OTHOCSITCS CTUXHIHBIE
SIBIICHUS (3€MIIETPSICEHNS, HABOJHEHHS H T. 11.), 0OCTOSATENHCTBA OOIIECTBEHHO! KU3HU (BOCHHEIE JIEHCTBUS,
Ype3BbIYAHbIC TIOJIOKECHUS, KpyHHEHIIMe 3a0acTOBKH, SMHAEMHH W T. II.), 3alpeTUTEIbHBIC MEpHI
TOCYIapCTBEHHBIX OPraHOB (3ampelleHne MepeBO30K, BATIOTHBIE OTPAHWUYEHISI, MEXTyHAPOHbIE CAaHKIIUU
3arpeTa Ha TOPTOBIIIO | T. I1.). B Tedenue sToro BpemeHn CTOPOHBI HE UMEIOT B3aUMHBIX TTPETEH3UH, U KaXaas
n3 CTOpOH MpUHUMAET Ha ce0si CBOH PUCK MOCIEICTBHS (OPC-MAKOPHBIX 0OCTOSTEIHCTB.

Cratba 12. Cpok feiicTBUs 10roBopa.
12.1. Hacrosimuii JloroBop BeTymaer B CHIIy ¢ MOMEHTa odopMileHHs 3aKa3a, U 3aKaHYMBACTCS MIPH MOTHOM
UCTIONHEHNH 00513aTenbcTB CTOpOHAMH.

Crarbd 13. PeKBH3UTHI HHTEPHET Mara3uHa.

000 «Anbda-Leranu»

WHH 7806245873, OI'PH 1167847309288

p/c 40702810955040016554 B Cerepo-3anannom banke [TAO «CoOepbaHk»
k/c 30101810500000000653 BUK 044030653

Anpec oduca mpomaxk W MyHKTa camMoBbIBo3a (moutoBblii aapec): Poccus, 196084, Cankr-IletepOypr,
MacnsiHblil nepeynok, A0M 5

Tenedons: +7 (812) 676-15-66, 8 (800) 200-02-75

Caiit: https://alfadetali.ru (www.alfadetali.ru)

DnexrpouHsli afpec: sale@alfadetali.ru
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